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MODEL: IRI Products
SUBJECT: IRI cannot send external e-maill
Details:

When using MS Exchange 5.5 or Exchange 2000, a problem may be experienced where
internal e-mail can be sent from the iRi to clients within the company, but e-mail’'s sent out
on the Internet fail with a message ‘check destination’. This may be due to the fact that the
iRi does not have permission to re-route e-mails externally. Users are authenticated by the
Server and hence obtain permission to send external mail, but since the iRi does not
participate in NT (2000) security it does not have the necessary permission to send external
mail by default.

To overcome this problem, the IP address of the iRi should be added to the SMTP Routing /
Relaying Table of the Exchange Server. (This is only available with MS Exchange 5.5 -
Service Pack 1 or higher and Exchange 2000).

NB — Changing the routing information may have other consequences on the Exchange
Server. Therefore the following information should be supplied to the Exchange
Administrator for their use only; Canon technical personal should not make any changes to
the customer’s e-mail server themselves.
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Exchange 5.5 Procedure

From Exchange Administrator, select ‘Connectors’ and the IMS Connector. Select the

‘Routing’ tab and make the changes shown in the screen shots below...

Internet Mail Service (MAILBEDO1) Properties X
eneral ] Permizsion: ] Connected Sitez ] Addreszz Space ] Deliveny Bestictions ]
Diagnostics Logging 1 Internet kail ] Dial-up Connechions 1 Connections ] )
Gueues Fouting Security &?22;:10?2
2 . selected.
Internet Mail Serv
" Do pat e fricarming SMTE mail
" Beroute incoming SMTP mail required for POP3AMAPA suppart]
Bouting
Sent bo: Raouts ba:
I~ canon-uk.com <inbound: add...
il Click ‘Routing
Restrictions’
button.
| Houting K estrictions. .
[ Instead of the table, use this custom routing program;
] Cancel Apply ‘ Help J
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Check this box

x
Specify the hoste and clients that can rout tmhen the following conditions are met - | __— | Enter IP address
[T Hosts and clie zuccezsfully authenticate of iRi
[V Hostz and clients with these IE addresze
IP Address Mask
172188551 255.255.255.255
[T Hosts and clients connecting to theze internal addrezzes Note
Internal Address Mask entry must be
e 255.255.255.255
- Specify the hosts and clents that can HEVER route mail
IP &ddress Mask Add..
()% Cancel Help ‘
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Exchange 2000 Procedure

1. Open Exchange 2000 System Manager, select Servers (and from here the active
Exchange Server) then, Protocols — SMTP.

2. Right click the Default SMTP Virtual Server and select ‘Properties’.

£ Exchange System Manager

J% Console  window  Help

“ Action  Wiew ||¢' -P|-|||§|J o

Tree I | Default SMTP Virtual Server
test room (Exchange) Marme |
E'" Global Settings €7 Current Sessions
E Internet Message Formats @Queues

ZB Message Delivery

[+ Recipients

IZ—:I--%:| Servers

=-F) 2000-AD-SERVER

EICI Protocals

-] HTTP

- TMAP4

- MNTP

#-{] POP3

B2+ smMTP

ElZS; Default
: Current Sessions Stark

| 5 @ Queues Stop

i - %% ¥.400 Pause

[ First Storage Group

Eé Connectors

=% Tools Mew Window From Here

E| @ Sike: Replication Services

SMTP Virtual Server

Wiew 3

: Renarme
g@ Mes_sagfa Tracking Center e
E|--{:| Monitoring and Stakus it
! I':'I--ﬁ Folders R
-2 Public Folders i
!Opens property sheet for the current selection, Help
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3. From the Properties page select the ‘Access’ tab.

“n Exchange System Manager = | EI|1|
J % Console  Window  Help | = |ﬂ|5||
| agon vew | @ 5 | O@EFRDB[2] > mo |
Tree I Default SMTP Yirtual Server
({8, test room (Exchange) Mame I
E'E Global Settings £ Current Sessions
i #g) Internet Message Formats @ Queues
L M) Deli =
- ;Be‘cipizsnstzge AR Default SMTP ¥irtual Server Properties 21|
El%j Servers General Access | Messagesl Delivel_l,ll
= 2000-AD-SERVER
E|D Protocols —&ccess control
- HTTR Enable anonymous access and edit the
{3 mep4 authentication methods far this rezource.
-] NNTP
D FORS — Secure communication
53 s Vi f thy icati
R - i or set the secure communications Eetieaey
B2 Default SMTP Virtual Server method uzed when this virual server is _—I
ﬂ Current Sessions accessed, ——
@ Quees Cammunicatiarn. . |
- X400
i -l First Starage Group — Connection control
~+[= Connectors GGrant or deny access ta thiz rezouce using E—— |
E'% Toals IP addresses or Internet domain names. -
g Sike Replication Services
@ Message Tracking Center Fiel o
[ Monitoring and Stakus [ bl __ )
I'_—'I--]ﬁ Folders Grant or ch_an_l,l permissions ta relay e-mail Relay... |
.;Eg Public Folders through thiz SHTP virtual server.

4. Click on the ‘Relay’ button.
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i Diafak SMTE Uitual Sorser

£ Cuant Sessions SR O

Sebert which computer ey ek fnough i wiioal ssreer

2 g Quansss iem o el e senue Commurcalion: Corlfinkn 17 Ory the it belom
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5. From the Relay Restrictions window click ‘Add’ and select the ‘Single Computer’ radio
button. Enter the IP address of the iRi, click OK. From Relay Restrictions window ensure
that the ‘Only the list below’ radio button is selected. Click OK as required to return to

System Manager.

Default SMTP Virtual operties 2ix

General  Access | Messagesl Deliver_l,ll

—dccess control

Enable anonymaus access and edi the b | ‘ ‘
authentication rmethods for this resource,
| R elay Restrictions: E x|
=5 . o
eF:ure el Select which computer may relay through this wirtual server:
Yiew or e
method us & Dy the list below
giee—ca Al except the list below
Rl
— Connection Access | IP Address [Maszk] .
Grantarel @f’ Granted 192 168.1.32 &dd ane of the following to the list.
IP address ¥ Single computer
IP address:
— Relay restnic I 1592 168 1 . 32 DMNS Laokup... |
Grant or di
LULE £~ Group of computers
Subret address: Subret mask:
Add... | Hemave | I |
v allaw all computers which successhully aul .
of the list abowve. " Domain
Iame:

ok | |

ak. I Cancel Help

More information on the subject of Routing can be found at following URL...

http://support.microsoft.com/default.aspx?scid=kb;EN-US;q196626
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